
FCCForm .. 1 

FCC Form 481 • carrier Annual Reporting 

Data Collection Form ' 
OM9 Control No. ~/OMI COnlrOI No. ~19 

JU'V 2013 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC shou ld contact 
with questions abou t this data 

<035> Contact Telephone Number: 
Number o l the person Id entitled In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitied in data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

~~9011 

Tel rite Corporation 

2016 

4072601011 ext . 

regul a\..oryeca l longwood. com 

(compltrt ottoclttd worltsh~~r} 

(complftf' auochtd workshttt} <200> 

<210> 
Outage Reporting (voice,._) ___ "" 

I " n<-check bo. ii no oul•&es to report 

<300> 

54.313 54.422 

Complet ion completion 
Required Required 

<310> ~:::,::·:.:::: ::::,'" T' I I l{o<-•••-~'"'um_ftl_I)---~---~-
<320> Unfulfilled Service Requests (bro;.a.:.db:a::n.:.:d::l __ ::::=====L--------- -. 

Detail on Attempts (broadband) ! I I <330> 
- /ottodi duulptlv< docum1111) 

Number of Complaints per l,OOOL-c-u-st_o_m_e_r_s_(_vo_i_c-e)-------------- ----' <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

Fixed lo.o 
Mobile 1-0- .-0-, -"-.-9-s- - ----1 

Number of Complaints per 1,000 customers (broadband) 

~xoe~le 1-l---------1 
Service Quality Standards & Consumer Protection Rules Compliance 

Tel rite_ FCC For111 48l_Sect !on SOO_Serv lco Qu4ality Standard• .pd! 

<600> Functionallt In Erner en Situations 
Telrlte_ Pe<: Form 48l_Section 600_Emergency Functionality . pd! 

<610> 

<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certlflcation 

<1010> 

(chtck 10 lndJcatr urt1/1totion) 

(ottochtd d11mptlve documlflt} 

(chtck ro lndkotct c~rt1{kotloll} 

oltach1d dtJCrfptlvw documrn<I 

(compl1r1 ottoch.td WOfk.she•rJ 

("1mp/•r1 GUoch•rl worbhHrJ 

(compltt~ orroth~d worbhett) 

II/.,.., comp/111 otto<h•d wor~h•c<I 

(otrodt dn1;11prJw doc.umMr) 

<1100> Certify w het herterrestrlal backhaul options exist (Yes or No) Q Q /I/no<, chm 10 1ndoca .... ,,,p,ar1.,,1 

<1110> 

<1200> Terms and Condition ro r Lifeline Customers 

/comp/c<• ortochtd worluhttt} 

(comf#llf1 omxh'ld WO<ksh~•t} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote·of·Return Carriers offllioted with Price Cop Local Exchange Corrlers 
(check to Mdtcoce c1tt;JlcGtl011) 

(C(J(np/llft OUOthtd wothhHr) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

(dtttk to 11td1COrt! ceiu/icotiott) 

{tomp/.-rt ortoch.d wofhh11t) 

II ./ 

Ir 

II ./ 

II ./ 

II ./ 

II ./ 

Page 1 
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(100) Service Qu1llty Improvement Reportlnc 
Oat1 Collection Form 

<.010> Study AtH Code ))t0ll 

<015> Study ArH N11M 

<020> Pto nm Ytu 201, 

<030> Cont1ct Nlmt ·Pinon US.AC •hould cont•ct ro1mflnJ this d • to 

<OlS> Cont~ct Tete phone Number · Number o• person identified In d.1t1 line <'030> 

<039> Contott Cm>il Addrou • Cm•ll Addrtu ol oenon ldtntlfit<f In d1t1 line <030> 

<1 10> Hai you-' compa 1ece1ved 1u ETCc:.rt1f1<1t1on from the FCC1 

II vourans,..r to Unt <110> ts ves. do vou h••• on exlJMC §S• 202(1) •5 
<111> yHr pl•n" fold wllh tho FCC? (yu/no) Q Q 

If vour an1wt1 to Une <t 11> lJ ve.1. then you are requlfed to file 1 procress 

rtpon, on •no <112> dtUno1t1nc tho mt.a ol your company's ulmna § 
S4 202(1) •s year pion• on hie with the FCC, Hit relotu to vour provfsion ol 

VOt(e telephony SUYt(e 

< 112> Auuh f'f"wt·Ynr St!'V'tt Qu:1htv lmprovtmt1nt Pl.in or. In a.ubs.quent Y9"J:rJ_. 

<Ill> 

<114> 

<11S> 

<116> 

<117> 

<118> 

your •Mu'I p101,-.u rt pott fthtd pu-nu.1nt to 47 C.f.R. § S4.Jll(aKl). tf your comp.1ny•s a 
CETC whl<h only rt<ehtes lrottn support, vour P<Osr•ss repon Is only 

requir.d to addrtu VO•<• teJtphony sttvt<:t. 

.,_HS• stltC1th• 1pproprl.11t respon1u beCow (Yu. No. Not A.ppUat*I) to confirm 

th•t th• 1tt .. ched documenth,. Of\ line l 12, cont•lnJ 1 prccnu report on lu riv~Hr 

service ql.Nhty lmprovtmtnt plan pun~nt to tS4.202(a} Tht fnf0tma:hon ahaU be 

Jubmitttd •t the wirt ctnttr l•v•I or cen•u• b6ock H 1pprc1pri•t• . 

Maps dtt1~lln1 pro1reu towards mtttfnt plan tlrt tts 

Rep0r\ how much unlvers.al Hrvlce (USF) support w1s rece;ved 

ttow mud\ (VSf) WIS u&od lo~ ICllvico qualty and how oupport WN usod lo ill1>'0'IO ooMeo qua\1'( 

How much (USf) Wlltueod lo lmp«•IO HMoe CCNOlllQO Md howlUpporl Wtll ullOd lo I- - COl/Otag<I 

How much (\ISf) wa1 uMd IO lft'4"0"t llMoe ""l'ICil)' Ind how oupport- uMd IO I-...W. ClpllCi1'f 
Provide en explanetfon of network Improvement ter1ets not met 
rn t.ht prior calendar ye1r 

FCCForm•81 

OMB Control No. 3060-o986/0M8 Convot No, 3060--0819 
Ju 2013 

Nome ol Allochod ClocvtMnt 

P11• 2 

P11e 2 



(ZOOI StNl<t (l\ltllt Reportlnc (Vokt) 

O•t• Collt<tlon rorm 

<010> SI~ lvH Cod• 

<0)0> Pro um Vut 

.c})O> ... <bl> 

HOU 

<Ill> 

bf ft enc. DvlAc•S .. tt Ovtect St•rt 
Nwmbtt Dttt Tlme 

-

:Uto17 

JOU 

<l>l> <b4> <Cl> 

°"'"' Cod Ovt111•llMI Nu-.mb., of 

Date Time CU.Stamas Alf.ctd 

«1• <d> 

fllf-
rou.t Humbet of Alfe<tt<I 

CU&tOM.,t IY•/Nol 

... 

FCCfotm411 
OMecon1f<ljNo. ~M80..tro1No. 30600819 
lulyZOU 

<I> ... 4'> 

l>Nlllk-
s.rAce OUIJC• Alf.aMllldple 

o-lpdoo (a.edl s • ..., ..... s.mc. o.uce Prtwfttadw 
atttha·tan.11hl IY .. /Nol --- ,,~,_.. 

, ... ) 



(7001 Prlc• 01~r1n11 lndudr,. vo1 .. Rat• Date 

Data Collectlon Form 

<015> Study Ate. H•m• 1'e1rl u Corpon1.ton 

<OJO> Cont.ace N1rne • 'er50.n USAC sN>uld conttcc r1:p1dln1 thll d11a tc.erk 1...,rs 
<03S> Contact TMphona Number • Number of p«.On kltntlAed In dtlt li'nt <030> 401;1101011 u.t . 

<701> Ruldcn11i1t lout ~ce: Ch1rce [ffec1ive Oil1e 

<101> Slric'• Stat .. wicfa RaWdentlal lonl Servi<• Chara• 

<10)> -<t2> <ll> 

Stitt E>1<111oce 111£0 $ACIC£Td 

11/1/lOU 

<bl> <b2>-
ReddtnU1I local 

9'1t•Ty~ StMctR1ta Stitt subtcrlb• Unt CharH 

<b4 > 

FCC Form481 
OMB ~trol No. ~/OMB Co!Wol No. 3060.0aJ9 
July20U 

«> 
M1nd.tory b'ttnd",.,... 

Stale Univenal Service f ee Service 0.trH Totlil pc!f Una lltuci and Fu 



(710) Broadbond Prlct Offtrlnp 

Doti COlltctlon FOtM 

<010> S1udy Alea Codt 

<OlS> S1ud AIH N.Mftl' 

<OlO> Pt ~rn Vt1t 

<039:> Conl:att ( matl Addre.u - fmall AddtHS or pet son kf•nlifi•d In da'hl Un• <010> 

<711> <•I> 

S11tt luh•n•eliL£a Re8dMtlaJ lht• 

.t:n0\1 

J OU 

Sitt• Rccultted 
Fea Total Rite and ffl'I 

cdl• 

lto1dblftd Servke -

Downkl.ad SP•td 
fMbnsl 

fCCFOml411 

OMI ConltGI No. --/OMIContn>I Ho. -1' 
July 201J 

UNf• AllOw.n<:e 
ltoadbll\d Sf'l'V'Su • UpttAIO\iltat\(I Acdon T•hn When 

Unload s-ed fMbns1 fG81 Umft llo<hed !Ml«< I 

p~·· s 



(IOOJ Opet1Un1 Componlu 

Data ColltctJon Form 

<010> Stud lveaCode 

<01S> Stud Jvta N1me 

<010> Pr um VtM 

<OlS> Contact f !'lephone Nvmbet • Numb« of P!'10n id1nUfied.,. cl.u line <010> .0Uf0101 l Hl 

<019> Cont.M1CJ'NiilAIJ«tjt ·CmalAddtfl•ofp•tonkHntlf..ctlndm tirw:<OlO> ,~,1.1-01)-_.• 1. eet 

<110> ~c.vr-

a.ut.,..llub&e 

<Ill> Op•UlW?fi Compmy 

•813> cot> cal> 

AtflliltH $AC 

-

------------------ - - ---

,,.., 

FCCrorm411 
OMI C-ol No. J060-09l6/0MBCA>ntro1No 306(M)lt9 

July 20Jl 

••3> 
Dolnc 811•ln11s AJ Compony or lnond o..1sn11Jon 

P11e 6 



(900) Trlbil Lands Reporting 
Data Collection Form 

<010> Study Alea Code 
<OlS> Study Atca Name 
<020> Pro ~m Year 

<030> C0<llact N1mc ·Person USAC •hould conuict re .. rdlna tlils d1U1 
<035> Contact Telephone Number · Number cf person tdent•fitd in data line <030> 

Tehlle eQ1Por•lt<ltl 

'u 

P11• 7 

FCC Fom1'8l 
OMB Control No. JOe0.()916/0MI Control No 9oeo-o819 

July 2013 

<039> Contact E/11111 A.ddreu • Email Address of person ldenl>fl~ 1n data line <030> r,..vlato,,,..•ll...,.......e.... 

<910> Tnbal Und(sl on wli•ch ETC Serves 

<910> Tnbal Government Engagement Obllaatlon 

It vour c0<n1>1ny """' Tl>bil lands, p1tuo selact !Yes.No, NA) 10< uch those boxei 

to <Otlf•rm ttie status dtJCriMd o.n tht attM:Md doc-..nent(s). Oft tine 920. 

demorutnttu cootd1n1rtion with the Tnbel cowmft'.nt pursuant to 

H• J 1Jl•K911ndudes 

<921> Noods assessment and ~oymenl planning with a locus on Tribal 

commuMy anchor lnsblUIJO(IS 

<922> Feulblhty and sustainability plannlna, 

<923> 
<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

M1r1<et1n1 services In a cullurtlly sensitive m1nner: 
Compllanco with RlghU of way processes 

Compll1noe with Lind Use permlttlna requirements 

Compll1nce With facllltles Slung rules 

CDmpll•nce with EnvlronmenUll Review proce sses 
Compliance with Culturtl Preservotlon review pr0ttsses 

Compt1•nce wtth Tri~I Bu:s•nru and Uct:nslfll requlremenu4 

-Yes0<No0< 
Nat~o 

Name of Allxhad Oocurn.nt 

P•&e 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collectlon Form 

<010> Study Arca Code 
<015> Study Aru Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this d1t1 
<035> Conuct Telephone Number · Number of peuon Identified In dna llne <030> 

<039> Contact Email Address • Email Address of person Identified In data line <030> 

<1120> Please confinn wllethcr tcrrcsllfal b3Ckhaul options o><ist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

lUOl7 

072'01011 •M 

<l l30> Please seleel the appropriate response (Yes. No. Nol Applicable) to confinn the 
repor1lng carrier offers broadband servico or at least 1 Mbps downstream and 256 kbps 
upstream within the supportod area pursuant to§ 54.313(g). 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page8 

Paaes 



(1200) Terms •ml Condition for Llfellne Cuftomers 
llfellne 
Data Collection Form 

<010> Studv Area Code 
<OlS> Study Aro N1me 

<020> Pro r1mYur 

<030> Conti(( N1me · Person USAC should contact reprdln1 this data 

<035> Contact Telephone Number · Number of person ldentllled In data llne <030> 

<039> Contact Email Address. Email Address of person Identified In data line <030> 

<1210> Terms & Conditions ofVo•ce Telephony Lifeline Plans 

<1220> link to Pubhc Web>1te 

•pteaiecheclt th•w bc».H below to eot'firm that the •ltKhed doc:t..WN'nt(J). on lane 1210. 

or the•ebsfte IOltd. on line 1220. conll•nJ the requared fnformatt0n puntAnt to 

t S4 422(•M2) 1nnilll rtPQf'11nc t« CTC1 rKeMnc lovw4ncome Juppon:. UTrie.rs must 

1nnu1tly repon 

<1221> Information ducribln& the terms and conditions of 1ny vocce 
telephony service plans offtttd to Llfellne subscribers, 

<1222> Details on the number of minutes provided u pan of the plan, 

< 1223> Addltlon1I charses for toll calls, and rates for each such pion. 

nton 
'f•lrhe Coreoution 

tterk lcrm" 
401.HOlOl l •XC. 

FCCForm481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

N1me of AttacMd Document 

Pa1e 9 



(2000) Price cap carrier Addftlonll Docl#Mnm loft 

01t1 CoU.nlon '°"" 
lncludl /tot«·O Re tum Corrftrs a llottd wlJh Ptl" Co tocol E1tclto « ''""'" 

cOlO> Stud An.I Code 
<01S> S1vclyAtH Nam• 

iiltlti Cdtpdfltl&i 

)6\Z 

AXIi UWtl 

ft;lv illblfihlh 4 ¥ 5 <W 

,,,..10 

fCCf....,411 
OMIConnl No. -.-J<)Ma CoM•olNo J0&0.4111 

lvl<2013 

S&t1 t:h.e .._..,.,1.1tt r~ t.low (Yna No, NOi ~I to not• ua~ u • t~t ot1~·1M Connect AMerK.t "-• MI tw"°"- froi~ Hieh Co« support, Hlch Co!d support to offat llCa"IJ. duta• ,_.diMt. M4 
COf'ln«t Amcrlu ,....,. U Jlll"°'1 ti Mt f«G M 41 Q ,_ I S& Jl}(lt\(tl.(4},(t) The IPttor•• tloA t""'1H ... dtk fOtM afttl 1-. dla 4ocwrl•ta e:ttldMd Mlow k ecaule. 

lnc:ttmenlej C.oM«t Anlftk. ,._..,,.I reportlftC 

dOIC)> lM Y<« C<1•r;uuon (47Cf0 54 Jll(l>Kll•I 
"10111> JtdYe.r C.rufklllOn (4701t § S.. lU{bHll•I 

<101 U> Auachment{47 CfR § 54.3 ll(b)(IJllt 

Pflc• Ca.p C..1rCet lte«Mn1 F1oun SuppOft Cenltk•tton (41 Cflt t S4.Jl2(1)) 

<1011.> ;ron f-rot.tn Su:ppon eaitc:ubluon(47 C(R t S4 JU(t}{lU 

<201J> 201• hoten S.-•1 c..ic..1o110n(•7 CfR ts• lUlcltlJI 
<1014> 1015 r,ot<n S.-n c.k.,i,110n (O crR t 54 JU(cl(JJI 
<101~> J016 and fvh.ire ffoan .Wpport C.k'W•llon (4 7 CFR • SA JlJ(<H•lt 

<1016> 

c10l7> 
dOll> 
,,019> 

cl01(b 

"'011> 

'9k• C.. c..,... ConMa Am<flco ICC s_... (O a• t 54.JU(~)) 
Cttltflot.ion Supipott Uwd 10 ..... • • •db.and 

c..n.t-,._ I h ....... 1 ( 47 GR t SA JU(<I) 
).d ~· a.-Nllund ~ Cen.ifllC"• bOn 
Sth ycat 8'~ SrtrA<• c.rtJfklMon 
lnttnm ... oVMS Ctni6abOl'I 

Pt.He (hKlt th• boa to confirm that th• atU<hed doct.mtflt(s). on line 2021,con~inl the rt-cauitff lnfortnat•Oft 
punu<1nt to§ s.t .313 {el<3)(11), 111 rec1p11nt of GAF Phau H 1upport .t.h1H provide th• nutnMr, na.met, 1.nd ~------~ 
addresses of community anchor fnstft1.;tlon1 to whkti b .. • n P«Mdfnc ac:ca.u to broadband servtee In the 
precedlna c1lend~r yur 

Inlet"" Pro11ns Community Ant.li0t ln•tJluhont. 

P•ct 10 



i.010 \r.., Al•H_.,. 
o1.0&\, \fw.JyN•• ~..,... 1.i1 a . ss1pouq90 

'«'°'"' .. 1 

CIMI C......, Ho. JOIO.C»NIOMI '°"""' "° JOeO.Olll 

Nl"tJOlt 
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~,....,.<........,..·OUAf S4..Jt1'tJl('3 
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H0111 ~.~x;:-:=::.=.=..-:.~'i:::!!!.~~~~=:...n D 
~ .................. in ... ,,... ... ....,,..., 

HIWOWl!CJAIUdWld~O..bllfll~.dlMOlfNttM 88 
(>OlJJ hYO\lfWf"'tl~ • Pnv«"'-'Htlcl Aa.c.t1 ... j4/tf Jl t"4 Jll(l.Jll (V .. /Ho) 
l>Ol• I lh~.._...,.,.......,.,,11.t .. "IU\-~lf'fl'WI CVN Nol 

,..,.. ... ~lwMboae• tocoN!rrfl tt•lh~~IC•t. onh :>0 11,mnlllln• il'leftlqUho lnrarrn.laftpur....i: ID IM 3 1 3(1')(1)~ t9Qt.*u.:: 

lkll\I l._,,_..'"".,,.__._,llUS,"'*11~.i""a~1., 

t~.-.. .. .,_.._.OWll'OI ID 
ID :::: =~:~::~:.=:::-d~I~ ........ , ........ ~ . 

~.._-.,...,..,.,.-,.....,..,...,., .... ,__--,----._,--.. ..,....,~.,..--,..., ... --QO-------
IW>ll l .... , .. ....,.. .. _ _.h)OM.h""'<.......,........,I (Y~ 
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,..,., ........ ~ ... -"'",............_. t S4 Jltftf J,(..C .. 
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..... , 11 .. _.,._..., __ 11Md by""~-!odpul*_,,...,.., .. peifor!Nd .. ""'1'4*'Y•.,-~ ... , D 

Wtllc1~.--fl4!lc;t1hJOlt.f'k- •footllU1•IWl•M.....,lr 
t•••lf'lllo,,11.,eui •IAlttllr.tkift,-lirl• W6punUMll to t~ JIJttMJ~ 

tl011t (t>P\'.t~floo~ll-~ ....... " ....... 'wbl""''•'._. ...... 
....--..c.,,\lieill.,_..11ttW""IA .. 1• •t._.'lll t""*'a • 
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()00(), a..i.Of Rttwn c.ttlef' AddldoMI ~•-(f.OfttJ..,_,, 

Doto~-

F1nand.1J Oita Summary 

(3027) R•v•nu• 

(3028) Operating Expens., 

(3029) Net lncom• 

(3030) T•l•phon• Plant In S.rvlce(TPIS) 

(3031) Tolll AIHtS 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

l'CCf«n.411 

CMI e...tr61 N6 ~M/OMi (Mitr.t He I00Gllt 

M'llOlJ 



Page 13 

FCC Form481 Certification ·Reporting Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<010> Study Area Code 229017 

<015> Study Area Name Telr1te Ce>~ratlon 

<020> Pro nm Year 2016 

<030> Contact Na~ ·Person USAC should con to ct rop rdlng this da~ Mark t.aJ:omerL 

<035> Contact Telephe>ne Number · Number or person ldentlfled In data llne <030> 4072601011 ext· 

<039> Contact Email Address · Email Address of person Identified In data line <030> .re:gula.coryt1c•i lonqwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER. IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

1 certify that I am an officer of the reporting carrier; my rHponslbllltles lndude ensuring the accuracy of the annual repe>rtlng re<iulrements for universal service support 
reclplonu; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Curler: Telritc Co.cporatlon 

SJgnature or Authorl1ed Officer: CllRTtPtBD ONLINll Date 06/25/2015 

Printed name or Authorized Officer: Kelly Jeoel 

Tiiie or position of Authorlted Ofncer: CPO 

Telephone number of Authorl1ed Officer: 6782021294 ext. 

Studv /\/ea Code or Reoortlng carrier: 229017 F1lln1 Due Date for this form: 07/01/2015 

Pmons WlllfullY makln1 !>In sutemenu on th IS form can bt punlShtd by flnt or forfonure under the communl<atlons Act of 1934, 47 u.S.C. §§ 502. 503(b), or fln• or fmpnsonment 
under lltle 18 of tl\1 United StllH COdt, 18 U.S.C. § 1001 

Page 13 
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FCCForm481 Certlflcatlon • Aaent I Carrier 
Oatl Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Stud Area Code 229017 

<015> Study Are• N1me Tol...d.te Coi:-poratlon 

<020> Pr ram Year 2016 

<030> Conti ct Name· PerJOn USAC shou'd conflict reg1rdlns this d•t:I Mark Lammert. 

<035> Cont1ct Telephone Number · Number of person Identified In d111 llne <030> 4.072601011 ext. 

<039> Contact Emili Address· Emili Address of person ldentlfled In d111 line <030> requl&LOl.'>!CG i longwoocl. COCI 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to eubmlt the lnformatJon reported on behalf of the reporting carrier. I 
alt o certify that I am an officer of tho reportAng canlor: my re1pon1lblllU01 Include 1n1urtng the accur·acy of lhe annual data reporting roqulrementa provided to the 1uthorf10d 
agont: and. to tho bttt of my knowledge, lht reports 1nd data provided to the author1.ztd agent 11 acc1..1rate. 

Nome of Authonzed Aaent: 

N1mo of RoPOrtln1 carrier; 

Si1n11ure of Authorized Officer: Due: 

Printed name of Authorlted Officer-

Title or oosJtion of Authorized Officer: 

ie1ephone number of Authorized Officer: 

Studv Ar11 Code of Rooortln• carrier: Flllna Duo D1te for this form: 

Persons wlttully m~klna lilse su1emt1'U on lhls form an be fX1nlshed by fine or forleft1.1re under lhe Communications Act of 193-4, 47 U.S.C. §§ SOl, SOl{b}, Of fine or lmprisorvnent 
und.,. Title 18 of the United St•m Codt, 18 u.s.c. i 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorlted to File Annual Reports for CAF or LI Recipient s on Behalf of Report.Ing carrier 

I, H 1gent for the report1n1 curter, certify th1t I am authorlted to submit the annual repO<U for universal service support rec.lplents on behalf of tho reporting carrlor; I hive provided 
the d1t1 rcpo11cd herein bued on d1t1 provided by the repol11ng cerrlcr; ind, to the but of my knowledce. the Information repol1cd hereln Is 1ccu111te. 

N1me of Reoortin•Cnrler: 

N1me of Authorized Aacnt or Emotovee of Aae11t: 

Sl1n1ture of Authoriied AJlent or Emolovee of Aaent: D•te; 

Printed name of Authorized Arent or Employee of Aaent: 

Tide Qt Position of Authorited Al,ent or Employee of A.Rent 

Teleohone number of Authorized A .. nt or Employee of Aa•nt; 

Study Area Code ot RePortlnR carrier: FillnR Due Date for this form: 

Pen:ons willfully m:itcln& f;1lse ttltemrnis OI'\ thl' form c.an be punished by fin~ or forfeiture under the Comrnunkat•oni Ac't of 1934, 47 U.S.C.. H SOl. S03(b). or fine or lmprlionm~( under Tlde 
18 or the Untted Slit•• Code, 18 u.s.c. j 1001. 
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FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Li fe Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association' s Consumer Code 
for Wireless Service. 

I. Tel rite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
www.lifcwireless.com. 

2. Telrite provides service availability information on their website at 
www.lifewireless.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite's Lifeline service can be terminated at any time by either party without an early 
tennination fee. Service is dependent on continued eligibi lity in the program. 

5. Tel rite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, ava ilability of service, and cost for additional minutes in all published Lifeline 
advertising material s. 

6. Tel rite customers are provided options if they exceed the number of minutes provided in 
their Lifel ine plan. If at any time a customer purchases additional minutes, charges and 
plan options are avai lable on the company website atwww.lifc\\ireless.com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at in fo@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federa l and state laws. 

10. At service initiation, Tel rite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can a lso decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive onl y those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the reccrti fication notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Tel rite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Telrite maintains its own diesel
powered backup generator al their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Tel rite Corporation dlbla Li re Wireless does not have facilities in any state other than Georgia. It 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNr) is 
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Telrite dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a 
supervisor. The supervisor wi II require proof of identity generally by fax or email. After the 
officer and request is verified as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


